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ORDERING INFORMATION – France, Germany, UK 

 
LEGAL ENTITY AND VAT NUMBER   
Before the Transition Date, you will need to ensure the following vendor is established in your system with the following 
details:   

Legal Entity: Quantum Surgical SAS 
Address: 1000 rue du Mas de Verchant 

34000 Montpellier  
France  

TAX ID: FR91824393003 
 

BANK ACCOUNT   
Please contact us at ar@neuwavemedical.onmicrosoft.com for NeuWave Medical bank account information. 

ORDER MANAGEMENT AND FULFILLMENT   
On the Transition Date, Quantum Surgical SAS, will take responsibility for receiving, managing and fulfilling product 
orders for the NeuWave Medical Inc. product portfolio.   

CUSTOMER SERVICE AND PLACING AN ORDER WITH THE NEUWAVE BUSINESS 
As of the Transition Date, you will have to place orders using email, fax, EDI or phone with Quantum Surgical SAS 
dedicated customer service organization, using the following contact details:  
Telephone   +33448190180 Fax  +33448194058   
Email  customer-service@quantum-surgical.com 

Electronic Ordering Details (if 
applicable) 

NeuWaveMed_EDI 
Please contact NeuWave Medical directly at customer-service@quantum-surgical.com or 
+3344819080 if support is needed to place EDI orders. 

 

TECHNICAL SERVICES (SERVICE & REPAIR OF CAPITAL SYSTEMS) 
Beginning on the Transition Date, all requests for service and repair should be directed to Quantum Surgical SAS  
Telephone   +33448190180 Fax  +33448194058 

Email  
customer-service@quantum-
surgical.com 

 

REMITTANCE AND COLLECTIONS  
Please note: Invoices for orders placed after the Transition Date should be paid to Quantum Surgical SAS. 
Telephone   +33448194050 Fax  +33448194058 

Email  
accounting@quantum-
surgical.com  

 

ORDER PROCESSING DURING TRANSITION  

In preparation for this transition, please be aware of the following:  
1. Johnson & Johnson MedTech will accept and process orders until Wednesday, February 18, 2026, and ship 

until Thursday, February 19, 2026.    
2. Any order(s) placed after the cutoff dates above, will be held and processed by Quantum Surgical SAS.  

BACKORDERS   
The backorder process will remain unchanged, and all backorders will be automatically transferred to and fulfilled by 
QUANTUM SURGICAL SAS as of the Transition Date.  

PRODUCT RETURNS AND RECALLS  
Product returns should be requested to Johnson & Johnson MedTech by Wednesday February 4, 2026, according to 
agreed terms and conditions. Beginning on the Transition Date, all returns and recalls invoiced by QUANTUM SURGICAL 
SAS will be initiated and executed by QUANTUM SURGICAL SAS.  
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NEW AND EXISTING PRODUCT COMPLAINTS 
Beginning on the Transition Date, product complaints cannot be accepted by Johnson & Johnson MedTech. Beginning 
on the Transition Date, please forward any existing and new product complaints to QUANTUM SURGICAL SAS.  
Telephone   +33448190180 Fax  +33448194058 
Email  vigilance@quantumsurgical.com  
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