IMPORTANT INFORMATION FOR CUSTOMERS

LEGAL ENTITY AND TAX ID NUMBER
Before the Transition Date, you will need to ensure the following vendor is established in your system with the following
details:

Legal Entity: NeuWave Medical, Inc.
Address: 3529 Anderson St.
Madison, WI 53704
Tax ID: 26-1798164
Tax Org Type Corporation
NAICS/SIC Codes 339112 /3841
BANK ACCOUNT

Please contact us at ar@neuwavemedical.onmicrosoft.com for NeuWave Medical bank account information.

ORDER MANAGEMENT AND FULFILLMENT
On the Transition Date, NeuWave Medical, Inc. will take responsibility for receiving, managing and fulfilling product
orders for the NeuWave Medical, Inc. product portfolio.

SALES TAX EXEMPTION CERTIFICATE
If your organization is exempt from sales tax, please email a current state sales tax exemption certificate to

ar@neuwavemedical.onmicrosoft.com NeuWave Medical, Inc. requires this certificate on file to process purchases
without charging sales tax, in accordance with applicable state law.

CUSTOMER SERVICE AND PLACING AN ORDER WITH THE NEUWAVE BUSINESS
As of the Transition Date, you will have to place orders using email, fax, EDI or phone with NeuWave Medical, Inc.
dedicated customer service organization, using the following contact details:

Telephone (608) 673-3609 Fax (608) 512-1509

Email customerexperience@neuwave.com

NeuWaveMed_ EDI
Please contact NeuWave Medical directly at customerexperience@neuwave.com or 608-673-
3609 if support is needed to place EDI orders.

TECHNICAL SERVICES (SERVICE & REPAIR OF CAPITAL SYSTEMS)
Beginning on the Transition Date, all requests for service and repair should use the following contact details:
Telephone (800) 384-4266

Electronic Ordering Details (if
applicable)

REMITTANCE AND COLLECTIONS
Please note: Invoices for orders placed after the Transition Date should be paid to NeuWave Medical, Inc.

Telephone (608) 673-3794 Fax (608) 512-1509
Email ar@neuwavemedical.onmicrosoft.com
Payment Terms: Net 30

Payment Forms Accepted: ACH, Wire, Check

ORDER PROCESSING DURING TRANSITION

In preparation for this transition, please be aware of the following:
1. J&J will accept and process orders until 5:00 PM CST Tuesday, February 17, 2026, and ship until Wednesday,
February 18, 2026.
2. Any order(s) placed after the cutoff dates above, will be held and processed by NeuWave Medical, Inc. on
Friday, February 20.

Page 1 of 2


mailto:ar@neuwavemedical.onmicrosoft.com
mailto:ar@neuwavemedical.onmicrosoft.com
mailto:customerexperience@neuwave.com

BACKORDERS

The backorder process will remain unchanged, and all backorders will be automatically transferred to and fulfilled by
NeuWave Medical, Inc. as of the Transition Date.

PRODUCT RETURNS AND RECALLS

Product returns should be requested to J&J by Friday, February 6, 2026, according to agreed terms and
conditions. Beginning on the Transition Date, all returns and recalls invoiced by NeuWave Medical, Inc. will be initiated
and executed by NeuWave Medical, Inc.

NEW AND EXISTING PRODUCT COMPLAINTS

Beginning on the Transition Date, product complaints cannot be accepted by J&J. Beginning on the Transition Date,
please forward any existing and new product complaints to NeuWave Medical, Inc.

Page 2 of 2



