Assessing and Managing Patient Egscéﬂ}clﬂg y

M en t a I H ea I th education for acute hospitals

Toolkit

CHECKLIST

Screening and assessment of psychological and existential symptoms for patients approaching the
end of life is important. Check to see which screening and assessment tools are routinely used in
your workplace.

Remember that for many patients, this may be the first time they have spoken about anxiety or
depression, and so screening requires sensitivity and care, using a person-centred approach.
Explain to the patient that anxiety and depression are common at the end of life and that screening
helps ensure they receive appropriate support and treatment.

|:| Patients with psychological symptoms often need support from specialists in psychology or
psychiatry. Patients who present as high risk will need more immediate support. Check the mental
health services referral pathways and triggers in your workplace and follow the relevant procedures.

|:| When managing psychological symptoms for patients at the end of life, focus on improving quality of
life, while considering the patient’s underlying illness and prognosis, comorbidities, current
medications, ability to participate in treatment, personal goals, and care preferences. Some patients
may have symptoms that can be managed well with non-pharmacological treatments.

|:| Cultural safety is especially important in mental health care because culture strongly influences how
people understand distress, seek help, experience discrimination, and interpret mental health
diagnoses. Remember that people from different cultures may express distress in different ways.
Work to incorporate culturally meaningful practices into patient care.
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