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Toolkit

CHECKLIST

|:| Remember to introduce yourself to each new patient and their family. Check out the ‘Hello, my name is’
campaign and share it with your colleagues to promote awareness of the importance of patient-centred
care. www.hellomynameis.org.uk

|:| Think of one question from a patient approaching the end of life, or from their family member, that you
found difficult to respond to. How would you answer that question now based on what you have learnt
from this module? Ask a colleague what they would have said in that situation. Talk about their
suggested response.

|:| Reflect on the conditions needed to ensure that your patient has the best opportunity for engaging with
you and other members of the team. Think about how to improve communication. If a patient is non-
verbal or has limited capacity for speech, check if they have any communication aids. Ask if they are
more comfortable if a family member or carer is there.

|:| Ask open-ended questions like, "How is your treatment affecting you and your family?" Use “other
people” framing so that patients or family members know it is okay to be scared, concerned, or confused.
For example, "Other people with conditions like yours sometimes worry about things that may or may not
happen in the future, so | just wanted to check in with you. What concerns you the most?"

|:| When talking to a patient by the bedside, sit down so that your face is as much on the same level as the
patient as possible. Be aware of the cultural appropriateness of eye contact and proximity. Practice active
listening, and feedback to check your understanding.
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