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Supplementary document 1. Methods and search terms

We used R packages [1,2] to collect public Guideline-related posts on Twitter and
Reddit during the public consultation period.

To identify Twitter posts we used broad search terms (see below). To remove
unrelated posts, two researchers (BR & DW) independently coded posts to
determine whether a post was relevant or not (i.e., did the post mention the
Guidelines or not). To analyse the Tweets, we conducted a content analysis using
three steps (see [3,4] for more details on content/thematic analysis with SNS posts).
First, we coded whether each relevant post provided feedback (e.g., “The Guidelines
should say NO alcohol”’) and identified which Guideline recommendation the post
referenced (i.e., Recommendation 1, 2, 3, or multiple). Second, researchers
identified and discussed themes (topics that reoccurred) in the Tweets that provided
feedback, created a codebook and coded these additional themes (Box 2). Third, we
identified any Tweets that misinterpreted or included misinformation about the draft
Guidelines.

To identify Reddit posts, we used the same search terms as Twitter to identify posts
that explicitly referenced the Guidelines and collected comments made under each
relevant post. As with Twitter, two researches 1) coded whether the posts provided
any feedback, 2) coded which guideline recommendations were referenced, 3)
identified, discussed, and coded themes of feedback (Box 3), and 4) coded whether
a poster had misinterpreted the Guidelines. For both Tweets and Reddit posts, the
two researchers coded independently and before discussing and resolving any
coding discrepancies. Note that quotes included are slightly changed, as per
recommended practice [5].

Search terms

alcohol guidelines, Australian guidelines, booze guidelines, consumption guidelines,
draft guidelines, drink guidelines, drinking guidelines, drunk guidelines, grog
guidelines, guidelines on alcohol, National Health & Medical Research Council,

National Health and Medical Research Council, new guidelines, NHMRC, revised

guidelines, updated guidelines

Additionally, Twitter accounts managed by the NHMRC were also included in
the final search strategy:
@NHMRC, @NHMRCadivce
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Supplementary Figure 1. Flow of attrition of identified Tweets and Reddit posts, with
number of which Guideline recommendation was referenced and whether Feedback
was included. Post category may not equal 100% as some Tweets and Reddit posts

referred to more than one Guideline recommendation.

5
=
4 Identified posts
E Twitter (n=8,167)
= Reddit (n=296)
)
Excluded
+ Twitter, did not reference
Guidelines (n=7,622)
o o * Reddit, deleted' (n=13)
% § Included
o 5 Twitter {(n=545)
@9 Reddit (n=283)
= i l l l
1 Non-specific Guideline One Guideline Two Guideline Three
:ré Twitter (n=148) Twitter (n=385) Twitter (n=17) Twitter (n=21)
it Reddit (n=0) Reddit (n=280) Reddit (n=5) Reddit (n=0)
= \ \
=
- Feedback provided
= Twitter (n=218)
o Reddit (n=80)

i Posts deleted by Reddit users retain a visible placeholder of the post containing the text “[deleted]”.



