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2016 Elder Abuse
Educational Series

I n observance ol the 10th year of World
Elder Abuse Awareness Day, which was
first launched on June 15, 2006, API Legal
Outreach organized the 2016 Elder Abuse
Educational Series. We worked in partner-
ship with the API Elder Abuse Task Force in

Legal Assistance to the Elderly

Serie educacional de
abuso a personas de
la tercera edad 2016

E n conmemoracion del 10° aniversario
del Dia Mundial de Concientizacion
Contra el Abuso a Personas de la Tercera
Edad, lanzada por primera vez el 15 de
junio del 2006, el

preparation for
two sessions in
March and one

£

session in May. - 016 Elder Abu
Hyun-mi b

Kim (APILO)

and Maria o o e P e e A

Teresa Tan Presentens Maria Teresa Tan (Cancn Kip) & Hyun-mi kim (APLO)

(Canon Kip

T Wednesday, March 23 1016 200 - 3 %0
Senior Center) -

presented a

< eaies for Representing Elderty gn
bl oo oy 401 1000~ 11 S0
titled “Case Asian Pacific islander Legsl Outreach. 1111 Miasson Street. 5, CA 54103
Prosenters Ana Lut Varquer (APILO) and Theress Chisng (APR.O)
Management

ASIAN PACIFIC BLANDER LEGAL OUTREACH

(APILO) & API ELDER Asust Task Force
presenty

TO ASVP. ploase contact Myun mi Kim ot A2 Logal Ovireach
Phene (413) 347 6233

Wmoch Senkar Community Contar 1840 Stier Street. 3 CA S4114
Presenters Alko Tokeshita (APILO) & Sesn Do (35 DA Consumer Protection Unat)

servicio legal API Legal
Outreach organizoé
una serie educacional
de abuso a personas
mayores. Trabajando
en colaboracién con la
Comision de Trabajo de
{"“,..\ API, preparamos dos
SE€SIONES, una €n marzo y
otra en mayo

Hyun-mi Kim
(APILO) y Maria Teresa
Tan (Canon Kip Senior

Educational Serles

and Advocacy

for Immigrant Elders” to discuss the
importance of considering additional
barriers that immigrant seniors encounter
in reporting crimes or receiving help. Some
of the barriers discussed included language,
disability, and the lack of cultural sensitivity
in mainstream social services.

Akiko Takeshita, a managing attorney
who leads an elder law project, and Sean Do
with the San Francisco District Attorney’s
Consumer Protection Unit conducted an
informational session on different types of
financial crimes perpetrated against elders.

According to the National Research
Council, major financial exploitation against
elders is self-reported at a rate of 41 per
1,000 surveyed, which is higher than self-
reported rates of emotional, physical, and
sexual abuse or neglect. APILO will continue
to educate our immigrant seniors about red
flags and warning signs of potential financial
scams.

The third and final session was offered
by APILO staff Ana Luz Vazquez and Theresa
Chiong. The topic was titled “Strategies for
Representing Elderly and Clients with
Disabilities.

The attendees of the three workshops
came from many different community-based
organizations and government agencies,
such as Self-Help for the Elderly, Canon Kip
Senior Center, Kimochi Senior Community
Center, Veterans Equity Center, Tenderloin
Neighborhood Development Corporation,
and the San Francisco District Attorney’s
Victim Services Division,

Center) presentaron un
taller titulado “Gestion de casos y abogacia
para emigrantes mayores” para discutir
la importancia de considerar las barreras
adicionales que los emigrantes de edad
avanzada enfrentan al reportar crimenes
o recibir ayuda. Algunas de las barreras
discutidas incluyeron idioma, discapacidad,
y la falta de sensibilidad cultural de los
servicios sociales establecidos.

Akiko Takeshita, un abogado
administrador quién conduce un proyecto
de ley para personas mayores, y Sean Do
(Unidad de Proteccién al Consumidor de
la Fiscalia del Distrito de SF) condujeron
una sesion informativa de diferentes tipos
de crimenes financieros perpetrados contra
personas mayores.

De acuerdo al Consejo Nacional de
Investigacién, en una encuesta de 1000
participantes, 41 incidentes graves de
explotacién financiera en contra de personas
mayores fueron reportados—un numero
mads alto del indice de reportes de abuso
emocional, fisico, abuso sexual o negligencia
APILO continuard educando nuestros
emigrantes de la tercera edad a reconocer
senales de alerta de posibles estafas
financieras

La tercera y ultima sesion fue ofrecida
por Ana Luz Vdzquez y Theresa Chiong,
miembros de APILO. El tema fue “Estrategias
para representar a personas mayores y
clientes con discapacidades.”

Diferentes organizaciones comunitarias
y agencias de gobierno de asistencia para
personas de la tercera edad participaron en
estos talleres, tales como Self-Help for the
Elderly, los centros Canon Kip Senior Center,
Kimochi Senior Community Center, Veterans
Equity Center, Tenderloin Neighborhood
Development Corporation, y la unidad de
servicios a victimas San Francisco District
Attorney’s Victim Services Division.
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Housing Rights

What is Fair Housing?

w e have heard a lot about fair
housing but what does it mean
or look like when we as tenants or buyers
try to find an adequate unit to live in?
The simple way of explaining is that “fair
housing” equals nondiscrimination in
housing. More specifically, it is protection
against discrimination in advertising the
rental or sale of housing and in the terms or
conditions of housing. Fair housing means
that the termination of tenancy must not
violate protected class status and not be
unfair or the result of negative treatment.
Protected categories in fair housing are
listed by federal law and include race/color,
marital status, age, national origin, religion,
gender, disability, and familial status. In
California law, protected categories include
marital status, sexual orientation, gender

Derechos de vivienda

¢Qué es la vivienda
equitativa?

H emos escuchado mucho acerca de
la vivienda equitativa, pero, ;qué
significa o parece cuando como inquilinos
o compradores tratamos de encontrar una
unidad adecuada para vivir? La explicacién
mas simple es que “vivienda equitativa”
equivale a no discriminacién de vivienda
Especificamente, es proteccién contra
discriminacién en anuncios de renta o
venta y en los términos o condiciones de
vivienda. Vivienda equitativa significa que
la terminacion de un contrato de alquiler de
renta no tiene que infringir las categorias
protegidas de discriminacién, no ser injusto
o ser resultado de tratamiento negativo.

De acuerdo a la ley federal, las categorias
protegidas de vivienda equitativa incluyen

raza/color, estado

identity, age, source
of income, and
a category that
includes being deaf
or mute.

Taking religion
as an example, a
housing provider
cannot ask about
your religion, make

civil, edad, origen
de nacionalidad,
religion, género,
discapacidad y
estado familiar.

Las categorias
protegidas por
la ley estatal

de California,

negative comments
about your

incluyen estado
civil, orientacion

religion, treat you
differently because
of your religion,
refuse to rent or
sell to you because
of your religion,

sexual, identidad
de género, edad,
fuente de ingresos,
y una categoria que
incluye ser sordo o
mudo.

Usando la

or discriminate
against you because you wear religious items
such as a cross or hijab.

You are protected from discrimination
even if the housing provider only thinks
you are part of a specific racial, ethnic, or
religious group.

It is illegal to harass, evict, or
discriminate against any person in
retaliation against that person for opposing
discrimination, or helping another person
oppose discrimination.

What ISN'T discrimination?

It is not discrimination when a housing
provider refuses to rent to you because you
have bad credit or don’t meet the income
standards, evicts you for non-payment of
rent, or refuses to rent to you because you
have a criminal conviction for anything
other than a drug offense. These are not
discriminatory, and housing providers have
the right to refuse to rent to you for these
reasons.

When you feel you are being
discriminated against

Always keep documentation of all
interactions you have with a housing
provider who you feel is or has discriminated
against you. The documentation will serve
as proof for filing a discrimination claim
against the provider. It is YOUR right to live
in a safe, quiet, and discrimination-free
zone!

religién como un ejemplo, un proveedor de
vivienda no le puede preguntar acerca de
su religién; hacer comentarios negativos,
tratarlo diferente, o rehusarse a venderle

o rentarle basado en su religién. Tampoco
lo puede discriminar por usar articulos
religiosos como una cruz o chilaba.

Usted esta protegido de discriminacion
aun si el proveedor de vivienda solo piensa
que es parte de un grupo racial, étnico o
religioso especifico.

Es ilegal hostigar, desalojar o discriminar
a alguien en represalia a la persona por
oponerse a la discriminacion, o ayudarle a
otra persona a oponerse a la discriminacién.

¢Que no es discriminacién?

No es discriminacion si se rehdsan a
rentarle porque tiene mal crédito o no retine
los requisitos de ingreso, por tener antece-
dentes criminales que no sean relacionados
con drogas, o lo desalojan por no pagar
renta. Los proveedores de vivienda tienen el
derecho de rehusarse a rentarle por estas
razones que no son discriminatorias.

Qué hacer cuando crea que lo estan
discriminando

Siempre guarde la documentacion de
todas las interacciones que tenga con un pro-
veedor de vivienda que usted crea que lo esta
o estuvo discriminando. La documentacién
servird como prueba al hacer una demanda
por discriminacién contra dicho proveedor.
iEs SU derecho vivir en una zona segura,
tranquila y sin discriminacién!
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Health Care Rights

Derechos de
cuidado medico

Power of Attorney
or Conservatorship

I f an individual is unable to make his
or her own decisions because of a
physical or mental condition, that person
is considered *incapacitated.” When this
happens, it becomes necessary to have
another person with the legal authority to
make decisions for the incapacitated person.
With a little bit of advanced planning
before we are unable to take care of
ourselves, the execution of at least two
important documents will establish your
choice for who will make decisions for you
should you become incapacitated. One is an
advance health care directive and the other
is a durable power of attorney for financial
decision-making. In these documents you
will have appointed an agent (or agents)
to make medical and financial decisions
for you. (Please note that many financial
institutions, pension funds, brokerage
houses, etc. require that a durable power of
attorney for their accounts be completed on
their own forms.)
Once you are incapacitated, you are
no longer legally able to designate an
agent, and decision-making becomes a
lot more complicated. If this happens, it
may become necessary for your loved ones
to go to court with a petition to become
your decision-maker. In California this is
called a “conservatorship” and requires a
hearing in front of a judge. If you have the
foresight to designate a decision-maker
while you are able to, a conservatorship can
often be avoided, saving time, money, and
aggravation.

Senior Profile

Carta poder
o tutela legal

c uando un individuo carece de la
capacidad para tomar sus propias
decisiones por alguna condicion fisica o
mental, se le considera “incapacitado.”
Cuando esto sucede, es necesario designar

a otra persona con la autoridad legal para
tomar las decisiones en nombre de la persona
incapacitada.

Con un poco de planeamiento anticipado,
antes de que no seamos capaces de cuidarnos
a nosotros mismos, puede seleccionar a
alguien que tome decisiones por usted
en caso que quede incapacitado. Necesita
celebrar dos documentos importantes—uno
es la directriz anticipada para cuidado médico
y el otro es una carta poder para tomar
decisiones financieras. Con estos documentos
usted asigna un agente (o agentes) para
que tomen decisiones médicas y financieras
por usted. (Note que muchas instituciones
financieras, fondo de pensiones, casas de
bolsa, etc. requieren una carta poder para sus
cuentas, llenadas en sus propios formularios).

Una vez que quede incapacitado, ya no
puede legalmente designar a un agente, y la
toma de decisiones se hace mds complicada.
Si esto sucede, serd necesario que sus seres
queridos presenten una peticion en corte
solicitando ser nombrados los que tomen
decisiones por usted. En California esto se
llama “tutela legal” y requiere una audiencia
ante un juez. Si usted lo previene y designa a
alguien a tomar sus decisiones mientras esta
apto para hacerlo, se puede evitar el proceso
de una tutela legal, ahorrando asi tiempo,
dinero y agravaciones.

Perfil interesante

R odolfo C. is a Spanish-speaking
client at La Raza Centro Legal who
emigrated from Mexico 30 years ago. He
came to our clinic looking for assistance
regarding a case of fraudulent charges on
his Macy’s credit card. An amount of $8,419
was made while he was visiting his family
in Mexico last year. He discovered the card
missing from his personal drawer at home.

Rodolfo was hesitant about talking
to attorneys, fearing retaliation from
his immediate family and hurting his
relationship with his surrounding relatives
in San Francisco. He was also fearful that he
would have to file criminal charges against
family members. La Raza staff explained
to him that filing criminal charges was
not necesary and that we would be able to
solve the situation on a family-friendly basis
without naming anyone specifically.

With our client’s confidence in our
ability to help him, we contacted the fraud
department at Macy’s and filed a written
complaint based on fraud and misuse
of a credit card by an unauthorized and
unknown third party. Macy’s conducted an
investigation and concluded that our client
was not at fault. The company removed the
illegal charges and adjusted the balance to
the actual purchases that Rodolfo had made.

We were able to help Rodolfo solve the
situation without hurting his relationship
with his family. With his financial situation
resolved, he made a trip to Mexico right
afterwards without the worries that had
burdened him.

3

R odolfo C. es un cliente hispano
parlante de La Raza Centro Legal
quién emigro de México hace 30 afos. Vino
al centro legal buscando ayuda en un caso
de cargos fraudulentos hechos en su tarjeta
de crédito Macy’s. Mientras estaba visitando
familia en México el afo pasado, hicieron
un cargo de $8,419. Descubrié que la tarjeta
habfa desaparecido de un cajén de su casa.

Rodolfo estaba indeciso de consultar
con un abogado, temiendo represalias de su
familia inmediata y de danar su relacién con
sus parientes en San Francisco. También
temia que tendria que hacer cargos
criminales contra miembros de su familia.

El personal de La Raza le explicé que no

era necesario hacer cargos y que podriamos
resolver la situacion de una manera amigable
sin nombrar a nadie.

Con la confianza de nuestro cliente en
nuestra habilidad de poder ayudarlo, nos
comunicamos con el departamento de fraude
de Macy’s y presentamos un reclamo por
fraude y mal uso de una tarjeta de crédito
por una tercera persona desconocida y no
autorizada. Macy’s condujo una investigacion,
concluyendo que nuestro cliente no era
culpable. La compaiiia quité los cargos
ilegales y ajusté el balance reflejando las
compras hechas por Rodolfo solamente.

Pudimos ayudar a Rodolfo resolver la
situacién sin danar la relacién con su familia.
Una vez resuelta su situacion financiera,
Rodolfo viajé a México sin la preocupacion
que lo tenia agobiado.




